Fuel Access Card Services

Fleetcor Technologies Operating Company, LLC dba Fuelman
Supplier No: 310002477

Contract No: 8200070285

The contract includes certain maintenance to be performed as needed located in Section 4.18
Maintenance Plan/Disaster Plan. The prices for maintenance shall be at or below the
standard price which the location offers to the public. These allowed services are listed below:

. Oil Change and lube

. Vehicle Wash

. Tire Repair (flat)

. Belt Replacement

. Hose Replacement

. Wiper Blade Replacement

. Oils (motor & hydraulic)

. Tire Mounting, Rotation, Balance

. Light Bulb, Seal Beam, or Related Repair

10. Radiator Repair

11. Air Conditioning Repair

12. Alternator Replacement or Repair

13. Minor Body and Other Repair to Allow Vehicle to Return to Base
14. EMERGENCY ONLY: New Tires and Batteries. (These services could be used in an emergency
and properly approved by supervisor).

15. Glass Repair
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The intent is to automate shop oils such as motor oil and hydraulic oil in a system similar to the
fuel system. A contingency plan should be submitted which indicates the fuel supplier’s
procedure for providing the needed service. Please refer to our website for a complete list of
Fuelman Sites.
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Nationwide Emergency
Roadside Assistance

Decrease driver “downtime” with fast, reliable service

No out -of -pocket expenses to your drivers
Automatically activated for all Fuelman customers

No monthly fees—you only pay when service is provided
Competitive regional pricing

Fuelman partnered along with the National Automobile Club offers 24/7/365
Emergency Roadside Assistance for all sized vehicles. The NAC has a
nationwide full service vendor network to get your drivers back on the road.

It is easy to use; one toll free call to their experienced service experts and they
will dispatch service for you. NAC will follow up after each service call to assure
that the emergency has been resolved to your satisfaction.

Sample Driver Wallet Cards

Services offered:

Lock Outs Locked out? Flat Tire?
] . Fuelman Need a Tow? Out of Gas?

1 Towing Service

Nationwide Emergency Roadside Assistance
» Tire Changes 24/7/365 - Call Toll Free:

1 Fuel Delivery 888-242-7280

» Battery Service Get back on the road FAST!

s Mechanical First Aid

To learn more about the program or to order Driver Wallet Cards,
please call Fuelman Customer Service at 1-800-877-0800




