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WHAT WE DO

Mississippi Interactive designs, manages and hosts electronic government
services for the State of Mississippi. Our eGov solutions use technology to
increase efficiency and reduce costs for state agencies and their
constituents.

eGov services offered by MSI include:

B Web-Based Application Development - MSI develops each
agency application as a custom solution at no to low cost to
the agency. We will never pull software from the shelf; your
application is built for you to fit your needs.

B Online Payment Processing — MSI accepts all major credit cards
(Visa, MasterCard, Discover and American Express)

B Point of Sale — Over the counter solution for processing
payments via card swipe hardware.

MSI also provides ongoing support including:

B Customer Support for payment and application questions via
email or phone

B Marketing for the application or service to increase adoption

B Any applicable training to agency employees

HOWWEDOIT

Mississippi Interactive’s solutions are self-funded. In most cases,
Mississippi interactive absorbs the costs to build the technical
infrastructure and develop the electronic government services.

In order to build these services at not cost to the State an eGov fee is
included in each transaction and is paid by the end user. If the eGov
fee model is chosen by the requesting agencies services are designed,
hosted and maintained at no cost to the agency.

WHO WE ARE

Mississippi Interactive (MSI) is
the digital government partner
for the State of Mississippi.
Established in December 2010,
MSI is a wholly owned

subsidiary of NIC Inc. of
Olathe, Kansas.

MSI was selected as the state’s
partner of electronic
government (eGov) services
through the State’s competitive
bid process under project
Mississippi Interactive — DFA —
37577-3564-Dec2010. The
award of this contract allows
any Mississippi state agency,
board or commission to partner
with Mississippi Interactive to
provide a multitude of eGov
services.
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