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External applicant searches 
for claim form based on 

agreement ID

External user fills out 
claim form and submits.

Grantor Accountant 
is notified of claim 
form submission

Grantor accountant 
sets status to 

In Review

Grantor Accountant 
reviews information 
submitted in claim

Is there 
sufficient 

information?

External user notified 
of status change and 
need to take action

No

Accountant sets status 
to Additional 

information required

External user submits 
additional information 

that is required by 
state agency

External user changes 
status to 

Additional Info 
Submitted

Accountant reviews 
information in claim 

form

Accountant makes 
claim decision

Yes

External user notified 
of status change

Accountant notified 
of status change and 

information 
submission

Payment Run 
Automatically

Accountant changed 
status from In review
to Claim Approved

and then to Payment 
Approved

Reject

External user notified 
of status change

Accountant 
changes status 

from In Review to 
Claim Denied

Accept

Claim process closes


