AR1-Adjustment for Incorrect Customer Billing

Has a customer
payment been
received

Customer Invoice
entry with FV70 (DR);
billed the wrong customer

YES

Enter a Customer Credit
Memo

Refund Customer; enter

a customer credit memo
(DG)

FV75

AR Invoice Entry

Refund Customer; enter

a customer credit memo
(bG)

FV75

Save Customer Credit
Memo as Complete
(bG)

Refund Customer; enter
a customer outgoing
payment (DZ)

Issue a new Customer Invoice

to the correct customer

AR Invoice Approver

Approval process

Creates a Customer
Credit Memo




