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1. Will the Board consider including a telemedicine option either as part of its RFP response or as a
separate and complementary addition to the TPA being selected?

Please refer to SECTION 3 Scope of Services in the Third Party Administration Services Request for
Proposals. The Board desires to contract with a qualified, experienced vendor capable of providing
medical claims administration and network services, as described therein. Please note that a
telemedicine option is not among the services requested within this RFP.

2. In order to quote, we will need: (1) Census (include date of birth, gender, zip code, coverage tier
(Single/Family, etc.)); (2) Current Schedule of Benefits Offered; (3) Claims and Enroliment History
(2 years if available); (4) Large Claims History (2 years if available); (5) Current and/or renewal
rates; (6) Specific deductible and contract terms if a Stop Loss Quote is desired.

Please refer to SECTION 3 Scope of Services in the Third Party Administration Services Request for
Proposals. The Board desires to contract with a qualified, experienced vendor capable of providing
medical claims administration and network services, as described therein. Please note that the Board is
not seeking quotes for insurance and/or stop/loss coverage, as the State and School Employees’ Health
Insurance Plan is a non-ERISA self-insured health insurance plan. Information regarding the Plan’s
general enrollment demographics, current benefit structure, relevant claims, etc., may be found within
the main RFP document and/or the RFP’s accompanying appendices.
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