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Agency Submits request for a new 
Material for one of the following: 

W – Agency Revenue Detail
X – Credit Card Portal

Y – Court Assessments
Z – Agency Billing

Create New Material

MM01

Changes to Materials
if needed

MM02

Display Material for 
review.

MM03

Material is created.

New Material or Existing Materials needs 
pricing conditions maintained.

Create Pricing 
Conditions 

for the first time.

VK11

Make corrections/
changes to Pricing 

Conditions as 
necessary.

VK12

Display Pricing 
Conditions for review.

VK13

Pricing Conditions 
are maintained.

Contact Information needs to be 
maintained for Customer

Create Customer 
Contact

VAP1

Make corrections/
changes to Customer 
Contact as necessary.

VAP2

Display Customer 
Contact for review.

VAP3

Customer Contact
is maintained.


