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Services are rendered

VA01/VA02

Create and/or Change
Sales Order

POST 
Sales Order

VA03

Orders accumulate till 
batch processing Billing Due List

VF04

AR Accounting 
Document is 

Generated in the 
background.

Run batch print job for 
selected bills.

VF31

Remit invoices and 
backup to external 
customers (Cities, 
Counties, Private 

Companies)
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Execute the customer 
account statement

ZFAR_ACC_STMT

Execute the Dunning 
Program

F150

Park document for 
Incoming Payment 

FBV1

Customer makes 
payment in 
allotted time

No

Customer paid in full

Customer Receives
Current Statement 

Or 
Dunning Letter 

(In Arrears 60, 90 & 
120 days)

D
FA

/O
FM

Requires DFA 
APPROVAL of 

Incoming Monies

Workflow 
for Customer 

invoice approval

SBWP

Reject

Approve

Yes

Reject

Job for F.13 
run in 

background 
in nightly 
process

Approve

Creates a clearing 
document 

Save Document as 
Complete  for 

Incoming Payment 

FBV1


