Agency-Level Internal Control Assessment

Process or Transaction-Level Control Activity Assessment

Exhibit 21:  Accounts Receivable


	

	This Control Implemented and Operating Effectively
	Agree/Disagree
	Comments

	1. Accounts receivable policies and procedures are clearly stated, and systematically communicated through manuals, handbooks, or other media.
	    FORMDROPDOWN 

	      

	2. All receivable transactions are properly and accurately recorded, aged, and accounted for in the agency-based accounting system or in SAAS.
	    FORMDROPDOWN 

	     

	3. Billings are timely and accurately recorded and documented on the date the revenue transaction is completed, or on the nearest normal billing cycle date.
	    FORMDROPDOWN 

	     

	4. All collections on accounts receivable are deposited and the source and date of payment are recorded in a timely manner.
	    FORMDROPDOWN 

	     

	5. Responsibilities for billing for services and fees are adequately segregated from those for collection and accounting.
	    FORMDROPDOWN 

	     

	6. Responsibilities for maintaining detailed accounts receivable records are adequately segregated from those for collection, deposit, and general ledger posting.
	    FORMDROPDOWN 

	     

	7. All adjustments, write-offs, and discharges are properly authorized, documented, and made in accordance with established policies, procedures and legal requirements.
	    FORMDROPDOWN 

	     

	8. Uncollected accounts are periodically reviewed and collection actions taken in accordance with established policies, procedures, and legal requirements.
	    FORMDROPDOWN 

	     

	9. Account balances are aged periodically and reviewed by an official not involved in cash receipts and disbursements.
	    FORMDROPDOWN 

	     

	10. Recorded balances of receipts and accounts receivable and related transaction activity are periodically substantiated and evaluated.
	    FORMDROPDOWN 

	     

	11. Receivables are recorded promptly upon the completion of the acts which entitle the agency to collect the amounts owed it.
	    FORMDROPDOWN 

	     

	12. Records of receivables are strictly guarded.  Access to these records, as well as, physical protection of them, is required.
	    FORMDROPDOWN 

	     

	13. Receivable amounts are reviewed periodically for credit balances.
	    FORMDROPDOWN 

	     

	14. Quantities, prices and clerical accuracy of billing invoices are independently verified by person other than preparer.
	    FORMDROPDOWN 

	     

	15. Billings are prompt and statements are sent to all customers on a regular basis.
	    FORMDROPDOWN 

	     

	16. Controls are in place to ensure prompt follow-up of past due receivables.
	    FORMDROPDOWN 

	     

	17. Adequate files are maintained by the agency on all accounts that have been written off to avoid violation of the provision in the constitution which prohibits the forgiveness of debts owed to the State.
	    FORMDROPDOWN 

	     

	18. Voided billings are retained on file.
	    FORMDROPDOWN 

	     

	Conclusions Reached and Actions Needed:
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